NETWORK ENGINEER
FES/Network Operations
POSTING DATES:


October 6, 2011 – October 21, 2011
DEPARTMENT:


Network Operations
REPORTS TO:


Network Manager
GRADE/FLSA STATUS:

T2/ Exempt

POSITION SUMMARY (Other duties may be assigned)
With direction, this position is responsible for technical support including the evaluation, recommendation, installation, maintenance, and repair of network infrastructure systems and software platforms which serve both internal and external clients.  The Network Engineer will actively participate in systems engineering support decisions that affect current and future infrastructure operations.  

The Network Engineer works closely with Help Desk, Network Technicians and Senior Engineers to support software platforms and infrastructure systems. Primarily, the Network Engineer is a subject matter expert for technology support for our Linux and Windows platforms. Tasks will include the need to troubleshoot Help Desk ticket escalations, build and rack servers, apply patches, package and support applications. This position will also be responsible for after-hours support of the network. 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following.  Other duties may be assigned.

· Consistently model the highest levels of support, customer service and professionalism to all clients and employees of FES and affiliated companies.

· Organize, set up, install, upgrade, maintain and troubleshoot servers as needed to support the operations of FES and its affiliates.

· Organize, set up, install, upgrade, maintain, and troubleshoot LAN, WAN, and wireless connections.

· Monitor, analyze, and optimize both Linux and Windows systems performance to meet complex demands.

· Adheres to and monitors appropriate security procedures and systems to protect LAN and WAN sites from external intrusions as well as internal misuse.

· Participate in the evaluation and review of new hardware and software to be installed in the enterprise.

· Display a high level of confidentiality when working with sensitive and personal client, employee and contract information.
· Ensure that identified data is backed up properly and offsite rotation is adhered to.
· Manage network related projects, work closely with clients requesting network projects, and assure timely and successful completion within tight deadlines and limited resources.

EDUCATION AND EXPERIENCE

· Associates’ degree (A.A.) or equivalent from two-year college or technical school; plus minimum 2 years’ experience with Windows or Linux network administration.  

· Must have working knowledge of core technologies; specifically TCP/IP, BIND, LDAP, NFS, NIS, SNMP, firewalls, routers, switches, terminal servers, client/server technologies and their scripting. Configuration and troubleshooting knowledge of MS Office Suite and Windows based clients.  

· Experience designing/managing Windows Domain/Active Directory, mail protocols including MS Exchange, backup management, patch management and Internet systems a plus.

· Successful completion of a background investigation is required

If you are interested in this position, please send resume and salary requirements to:  hrd@fes.org or mail to:  Human Resources, P.O. Box 82552, Lincoln, NE  68501-2552 by October 21, 2011.
