COMPUTER SUPPORT ANALYST
FES/Network Operations
POSTING DATES:


September 28, 2011 – October 12, 2011
DEPARTMENT:


Network Operations
REPORTS TO:


Network Manager
GRADE/FLSA STATUS:

T1/Non-Exempt

POSITION SUMMARY (Other duties may be assigned)
With general direction, this position provides technical guidance and operational support to users in the implementation and use of software applications, PC hardware, peripherals and telephone systems.  This position will interact with clients via telephone, e-mail, personal onsite visits and remote connections.  The position acts as a first point of contact for the Network Operations department and is responsible for problem identification, tracking, solution via direct intervention or referral, and follow-up.

· Consistently model the highest levels of support, customer service and professionalism to all clients and employees of FES and affiliated companies.

· Provides direct support to internal and external customers on all technologies in use and supported by the Network Operations department.

· Responsible for tracking all incoming requests/resolutions in Help Desk tracking software.

· Install, configure, maintain and troubleshoot desktop/laptop systems and all FES approved software applications. 

· Monitor and deploy appropriate software patches or updates to supported software applications.

· Install, configure, maintain and troubleshoot PC peripherals, such as printers, monitors, smartphones, etc.

· Install, maintain and troubleshoot network hardware such as switches and wireless routers affecting end-user PCs.

· Install, configure, maintain and troubleshoot telephones and all telephone and voice mail options supported by the VOIP phone system. 
EDUCATION AND EXPERIENCE

· Associate's degree from a 2-year college or technical school; or equivalent combination of education and computer support and customer service experience.  
· Solid understanding and experience with Windows XP Professional, Windows 7 and Microsoft Office Suite products in a support role required. 
· Familiarity with Windows 2003 or 2008 server administration for supporting desktop rights and access required through Active Directory.
· Proven experience in delivering excellent customer service
· Successful completion of a background investigation is required

If you are interested in this position, please send resume and salary requirements to:  hrd@fes.org or mail to:  Human Resources, P.O. Box 82552, Lincoln, NE  68501-2552 by October 12, 2011.

